
CARE AND CLEANING GUIDELINES FOR SANITARYWARE PRODUCTS: 

 • VARMORA is not responsible for any damage that occurred in transit.  

• The product should be installed by a trained technician.  

• VARMORA is not responsible for damage/malfunctioning due to improper installation. 

• While cleaning the ceramic products after installation, please do not use any abrasive cleansers, as they may 

damage the ceramic surface. Use warm water and liquid detergent to clean the ceramic surface. Always test 

the product cleaning solution on an inconspicuous area of the product before applying it to the entire surface. 

• Over-tightening may cause breakage or chipping of vitreous china.  

• The wash basin and water closet are heavy and it is recommended that two persons hold it while being fixed.  

• Do not use metal tools or wire brushes to remove any plaster. Use powder-type detergent on a damp cloth 

to provide mild abrasive action to remove any residual plaster or white cement/putty. Clean the outside 

surface of the vitreous china product with mild soap and warm water. Wipe the entire surface completely dry 

with a clean, soft cloth. 

 • Please do not use cement at any hollow portion of the vitreous China product.  

• Improper/wrong installation of the products automatically terminates and nullifies this warranty. Also, it 

does not cover normal wear and tear. 

 • Do not allow cleansers containing petroleum distillates to remain in contact with ceramic surfaces for long 

periods.  

• Carefully inspect the new product for damage before installation. 

 • VARMORA is not liable or shall not be responsible for any such damage/scratch or •improper installation. 


